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Supporting Rights and the Carer Voice 

The heart of making a difference is not in the 

controlling, it’s in the unleashing 



More than 12,000 individuals, hospitals, 

universities, nurses, students have now pledged. 

Supporting Rights and the Carer Voice 

Using pledges for values based 

reflective practice 



Pledges 

I pledge to learn 

more about dementia 

and find out what 

matters to a person 

and who matters. 

I pledge to 

ask: What 

matters to 

you? 

I pledge to listen 

and ask what is 

important to 

other’s. 

I pledge to 

keep 

listening and 

give time. 

I pledge to visit and 

explore the local memory 

clinic for people living 

with learning disabilities 

and dementia. 

I pledge to treat 

everyone as an 

individual and not as 

a patient, and to 

always care. 



Stop you…. 

Lack of funding, 

staff attitude and 

lack of 

awareness. 

Nothing! 

Not realising 

that 

someone is 

alone. 

Busy working 

environment. 

(pressure) 

Negativity within the 

organisation, a culture 

of task oriented not 

person centred. 

My own shyness or 

time constraints due 

to lack of staff or 

resources. 



What matters to you? 

 Who matters to you? 

Supporting Rights and the Carer Voice 



 



To 

What matters to you? 

Who matters to you? 

Supporting Rights and the Carer Voice 

Flip the Conversation 

From 

What’s the matter 

with you? 



• Ask what matters 

• Listen to what matters 

• Do what matters 
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