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The heart of making a difference is not in the
controlling, it’s in the unleashing
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a gift of a possible the importance of:
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“No matter what your
role, you have the

Greater understanding
\ PN by health and social care
potential to transform ~ = professionals of
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and their carers” S
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More than 12,000 individuals, hospitals,
universities, nurses, students have now pledged.
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Paul Thomas

Using pledges for values based
reflective practice
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Pledges

| pledge to listen
and ask what is
Important to
other’s.

| pledge to treat
everyone as an
individual and not as
a patient, and to
always care.

| pledge to | pledge to

ask: What i kgep q
matters to SIS 47

you? give time.

| pledge to learn
more about dementia | pledge to visit and
and find out what explore the local memory
matters to a person clinic for people living
and who matters. with learning disabilities
and dementia.




Stop you....

Busy working
environment.
(pressure)

Negativity within the -
organisation, a culture Not realising
of task oriented not that

person centred. someone Is
alone.

Lack of funding,
staff attitude and
lack of
awareness.

My own shyness or
time constraints due
to lack of staff or
resources.



What matters to you?
Who matters to you?
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5 “Must do with me!” steﬁ%f
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And that is how
change happens. One
gesture. One person.
One moment at a time.

&6

Unrelenting focus,
on things that really
matter to the person

‘\éan wake up with

a gift of a possible
difference
What will you do
with yours?
Make it count
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1. What matters to yog
2. Who matters to yq*l.'ﬂ"
3. What information;é do
4. Nothing about me w

5. Service flexibility

4
.

‘Tgften we underestimate the power of a touch, {
a smile, a kind word, a listening ear, an honest,
compliment, or the smallest act of caring,
all of which have the potential to turn
a life around
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Flip the Conversation
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What matters to you?
Who matters to you?
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 Ask what matters
e Listen to what matters

Do what matters

#wmty17
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"I think probably kindness
s my number one attribute

in a human being. I'l put it @dementiacarervo
" before any of the things
like courage or bravery or @tommyNtour
generosity or anything
S else... Kindness - that #DCV17 #wmtyl7
o 78 simple word. To be
kind - it covers. dementiacarervoices.wordpress.com
everything, to my
mipe. 7 SRS www.alliance-scotland.org.uk
that's |t ?
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